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Hello!  
Imagine a world where communication was consistently effective, where  
misunderstandings were easily rectified and conversation was productive... 
 
Amazingly I don't believe you need mood altering substances to achieve this state!  
Just keep reading... 
Enjoy! Amy  
 

 

 

 

In the office and at home 
 

Never say you are sorry... 
Don't get me wrong, I'm all for politesse and taking responsibility when you've made a mistake.   
Though, in many cultures, people have a habit of saying sorry for all sorts of things they don't 
need to be sorry for. Some people do this more than others.  
 
Here's a simple test to find out if you're a "chronic over-apologizer":  
 
Do you find yourself apologizing when someone else bumps into you??  
 
If so, you might be one of those over-apologizers. 
 
The hidden danger in saying sorry and why you want to change this habit: 
Too much apologizing can trigger a predator reaction from others. It can communicate you hold 
more respect for others than you do for yourself and this can make you appear vulnerable. 
 
As a result, they may mistreat you.  
 
Hopefully this has produced enough awareness and motivation in you to want to kick the habit.  
 
How to shift the habit/an alternative: 
Instead of apologizing, thank the other person.  
 
For example, if you're late: "Thanks for waiting", "Thanks for your patience", "Thanks for your 
understanding". Or if you get corrected: "Thanks for your explanation" or " Thanks for your 
support". 
 
The more you practice this, the more you will command the respect of others. 
 
 

http://www.carrollcoaching.com/


Tip: 
Remember this change probably won't feel comfortable or natural to begin with and for a little 
while every bone in your body will want to drop to the ground and scream, " I'M SO SORRY, I 
DIDN'T MEAN IT, PLEASE FORGIVE ME!!"  
 
You don't have to like doing it, enjoy it or feel authentic. Do it anyway, fake it and the comfort, 
confidence and respect will come in time. 
 
  

 

Don't take our word for it  
Actions speak louder than words, and we just love sharing the successes that our clients get by 
using the Predator, Prey, Partner techniques. 
 
Don't forget that if you share your success with us and it appears in our newsletter, then you get a 
free hour's coaching with Amy worth €450. 
 
Here is this month's success story: 
 
Dear Amy,  
 
Let me take this opportunity to thank you for your training. There have been very few training 
programs in my career that have created a willingness to change some (or a lot) of my behaviour. 
Your training was definitely one of the best.  
 
Thanks in advance,  
EA. Product Specialist Cardiovascular, Russia 
 
It's such a treat to read about the positive impact that these simple techniques have on the lives 
of our clients and those around them, so please keep on sending your stories in to 
amy@carrollcoaching.com, and the ones we select will win a one hour coaching session with Amy 
worth €450. 
 

 

See Amy in action! 
 
WIN Global Conference 2013 (Women In Networking) 
October 2-5, Prague, Czech Republic 
http://www.winconference.net/Events/2013-Global-WINConference 
 
PIMS International 2013 
November 14-16, Interlaken, Switzerland 
http://www.pimsinternational.net/conference.html  
 
If you would like Amy to come and speak at your Conference or to your Organisation please 
email:  amy@carrollcoaching.com  

 

 

 

mailto:amy@carrollcoaching.com
http://www.winconference.net/
http://www.winconference.net/
http://www.pimsinternational.net/conference.html
mailto:amy@carrollcoaching.com


 

 
Carroll Communication Coaching is proud to sponsor: 

 

 
 

The Batonga Foundation  
Supporting Education for Girls in Africa. If you would like to support this wonderful 

organisation, please visit: www.batongafoundation.org/help/donate/ 
 
 

 
 

WeForest.com 
WeForest - Yes heal Earth. Reforestation can halt global warming in its tracks! To help 

reforestation, please visit: http://www.weforest.org/ 
 

 
 

Amy Carroll 
amy@carrollcoaching.com 
www.carrollcoaching.com 

 
Admin queries? kim@carrollcoaching.com 
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