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Hello!  
Imagine a world where communication was consistently effective, where  
misunderstandings were easily rectified and conversation was productive... 
 
Amazingly I don't believe you need mood altering substances to achieve this state!  
Just keep reading...  
Each month we are going to be sharing tools and tips to help improve communication in all areas 
of your life. 

Enjoy! Amy  
 

 

 

 

In the office 
Here is an astonishing video that demonstrates the Predator, Prey, PartnerTM model perfectly. 
It's also amazing to see this woman in action! While you are watching it, think how you might 
use the techniques the woman uses to tame some wild animals in your office!  
Click here to watch!  
  

 
 

At home 
Oh, the joys of going to an unknown city in a car with your partner! Unfortunately you left the 
GPS at home. You know the scene: one of you is driving and one of you is reading the map. You 
discover you are hopelessly lost and you know what happens next... the blame game starts. 
 
Good news - this condition is preventable! 
 

Prevention Process:  
As part of your trip planning process (this might sound a bit premeditated, it's meant to be): 
 

1. Discuss with your partner how you would both like to behave when frustration and 
disagreements occur (although holidays are the last place we expect to have conflict, 
we all know that's not the case!) 
 

2. A simple way to communicate when things may be getting out of hand is to use 
lightness and humor to diffuse things, agree on a mutual expression which either you  
or your partner can use when one of you is getting frustrated or losing it.  

http://clicks.aweber.com/y/ct/?l=53BZV&m=3mIDv2FZwbpD3XL&b=dEaZcprg8usWoIrwsa6XUg�
http://clicks.aweber.com/y/ct/?l=53BZV&m=3mIDv2FZwbpD3XL&b=zOEfHJYr.ylxZ_y3rmDG5Q�
http://www.youtube.com/watch?v=3CB8yFIJgg0�


Here are some examples of expressions: 
 
• 'stop stop sugar on top!' 
• 'come with me to the partner zone!' 
• 'devil in the house!' 

 
3. Next, as best you can, explain your frustration, speaking slowly and calmly while not 

taking yourself too seriously. 
 

4. If you fail miserably, taking a moment to analyze how you could have been more 
effective will help prevent it happening again. 

 
  

 
 
Don't take our word for it 
We're delighted with the wonderful feedback we frequently receive from our clients.  
We want to share it with you in the hope that it will inspire you to even greater  
communication heights. 
 
The Power of Predator Prey Partner  
 
"Over the last 2 years I have had the pleasure of hanging out with Amy from time to time.  
While I have never attended any formal PPP training, I have been exposed to the principles. It 
really is powerful stuff, and so easy to learn and use.  I am slightly embarrassed to admit that I 
discovered that in many relationships I ended up being Prey (hard for a guy to admit!). I have 
experienced quantum shifts in my relationships since I have been practising Partner techniques. 
All I can say is practise practise practise, as the more you practise PPP the better your 
relationships will be. It really is that simple. The videos on Amy's website are also wonderful 
reminders of what to practise. 
 
I can't wait for Amy to run a course I can attend!" 
 
DC, Business Coach and Consultant 

 
 
What we're up to 
After months of work, we are about to launch our new website. Boy oh boy do these babies take 
some time to get right!! Once launched, we have got an exclusive members' area just for you, 
where we will be regularly uploading videos, audios and exercises to help you to achieve 
communication mastery! 

 
 
 
 

 



See Amy in action 

 
 

If you would like to see Amy live in the next couple of months, put these dates in your diary: 
 

Swiss Office Management 
Secretary-Plus Conference 

Zurich 
11-12 September 2012 

 
more dates will follow! 

 

 

 
 

Carroll Communication Coaching is proud to sponsor: 

 
The Batonga Foundation  

Supporting Education for Girls in Africa. If you would like to support this wonderful 
organisation, please visit: www.batongafoundation.org/help/donate/ 

 

 
WeForest.com 

WeForest - Yes heal Earth. Reforestation can halt global warming in its tracks! To help 
reforestation, please visit: http://www.weforest.org/ 

 
Amy Carroll 

amy@carrollcoaching.com 
www.carrollcoaching.com 

 
Admin queries? kim@carrollcoaching.com 

 

 

 
Carroll Communication Coaching, Rue de l Union 1, Vevey, Vaud 1800, SWITZERLAND 
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