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Professional communication coach, trainer, speaker and author 
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Background 
Amy Carroll is a coach, trainer, speaker and recovering 
predator based in Vevey, Switzerland. She first 
discovered the mishaps of communication at an early 
age when she began challenging the misbehavior of 
those in power. After investing many years learning the 
ineffective ways of communicating, Amy set off on a path 
of self-discovery and eventual mastery. She spent 14 
years working in psychiatric and educational facilities. 
Along with studies in non-violent communication, 
improvisational theatre techniques, solutions focus 
coaching and positive psychology, Amy received both 
designation of PCC Professional Certified Coach from the 
International Coach Federation and Certified Master 
Practitioner of NLP Neuro linguistic programming, she 
leads programs on influencing, leadership and emotional 
intelligence, as well as advanced presentation 
techniques, to managers, executives and teams at 
multinationals worldwide.www.carrollcoaching.com 

 
Areas of Expertise - Executive Coach  

As the public voice of an organization, the communication skills of executives are crucial  
to the success of their company. These individuals must be able to present, influence and 
connect with others in a powerful and persuasive manner.  
 
Senior people often need more than general training. They need focused coaching on how  
to structure and deliver messages important to the future of their company.  
 
Amy is an energetic, engaging coach and presenter. She shows her clients how to be 
dynamic, honest and effective communicators while developing their ability to influence 
others by creating powerful partnerships. “Make Your Partner Look Good” is her motto. 
 
Client list includes corporations Alcon, A.P. Moller-Maersk, Baxter, Baxalta, Dow, Dupont, 
Ernst & Young, European Stability Mechanism, Ferring, HEC Lausanne, HP, HPE, Merck 
Serono, Medtronic, Microsoft, Medicines For Malaria, Nestlé, Nespresso, Novartis, Parker, 
P&G, Saatchi & Saatchi, Shire, Swiss Life, Swiss Post, Takeda, Tetra Pak, UBS, United Nations, 
Varian and World Economic Forum. 

www.carrollcoaching.com 
Rue de l’Union 20, 1800 Vevey, Switzerland. 

Email: amy@carrollcoaching.com. Mobile: +41 (0)79 653 54 23 

http://www.carrollcoaching.com/
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Amy conducts an initial assessment to customize coaching and ensure specific training needs 
and objectives are met. Coaching methods include: video taping, observation, demonstration, 
skills specific exercises, role plays, recommended readings and laser-style coaching in the 
following areas: 
 

• Positively influencing customers, colleagues and subordinates to get the  
outcomes you want with everyone feeling valued and respected 
 

• Handling difficult or sensitive topics (customer meetings, financial presentations, 
major speeches) while reducing nervousness 

 
• Presenting ideas in a more compelling, confident manner 

 
• Developing leadership presence when negotiating with different cultures and 

personalities 
 

Leadership development 

At A.P. Moller-Maersk, Amy has run five-day intensive programs coaching managers to  
evolve from the individual contributor mindset and behaviors, to those of a successful  
‘Leader of Others’. 
 
At Microsoft, P&G and World Economic Forum, (in India, Singapore, Israel, Europe) Amy 
coaches women to have more leadership presence and better manage themselves in male-
dominated environments. 
 
At Baltic Management Institute, Amy conducts intensive 3 day programs with 50+ EMBA 
students on Executive Presence.  
 
At Ferring, Amy trained and coached the HR management team on positive influence and 
team-building. 
 
With PwC Amy coached senior partners in an intensive three-month leadership, diversity and 
sustainability program. 
 
 
Presentation skills  

With Cisco, HP, Covidien, Orange Communications SA, P&G and Thomson Reuters, Amy works 
with sales and technical people, engineers and managers on foundational and advanced 
presentation skills (ie. going blank, managing nervousness, feeling foolish, handling tough 
Q&A, messaging). 
 
At Microsoft and Novartis, she provides presentation and emotional intelligence coaching to 
the divisional senior vice presidents. 
 
For Cisco, Convergys, Getronics and SBC, Amy runs a communication program for call center 
engineers (in US, India, Mexico and Brazil), helping them to instantly gain positive control of 
customer calls by communicating more competence and likeability. 
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Languages 
 

• Fluency in English and creative use of French 
• Holds Swiss passport 

  

Professional Speaker 

Amy’s entertaining, story-telling style makes her a dynamic and engaging speaker. She gives 
keynote and conference speeches and workshops internationally for Procter & Gamble, 
Nestlé, HP, Medtronic and various business and networking groups. 

 

Master of Ceremonies  
Amy has played the role of MC in large group company events for companies such as 
Medtronic and the United Nations. 
 

Author  

Amy’s book: The Ego Tango, is a portable coach, illustrating the 7 Partner mindset 
techniques though entertaining and educational real life stories, to help people get more of 
what they want, more often with less hassle! 

 
Education and Training 

• Psychology (Bachelor of Arts) from Michigan State University  
• CoachU, a US-based coaching school, PCC certified 
• JS-International, NLP training, Master Practitioner  
• BATS (Bay Area Theatre Sports), Improvisational Training  
• NLP Certified Practitioner 
• NLP Master Practitioner 

 
Clients 
 
Amy works primarily with multinationals such as: 
 
Alcon, A.P. Moller-Maersk, Baxter, Baxalta, Dow, 
Dupont, Ernst & Young, European Stability 
Mechanism, Ferring, HEC Lausanne, HP, HPE, 
Merck Serono, Medtronic, Microsoft, Medicines 
For Malaria, Nestlé, Nespresso, Novartis, Parker, 
P&G, Saatchi & Saatchi, Shire, Swiss Life, Swiss 
Post, Takeda, Tetra Pak, UBS, United Nations, 
Varian and World Economic Forum. 
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Sample Coaching Achievements 
• Coached the Founder/Director of a non-profit organization to more effectively 

manage her team and her board. “Amy, your session with me was one of the 
singularly most important events in my professional empowerment and 
development. In that one session, you changed my way of understanding 
negotiation and power dynamics. (As someone who is herself an internationally 
experienced lawyer, negotiator and minister, I think this means something.)  
I have benefited tremendously from your coaching, your words and ways of wisdom. 
Your work is ground-breaking and awesome!”  Karen Wong, NGO Director 

 
• Coached the senior women’s IT network on The Art & Science of Positive Influence. 

“Your insights and tools on the subject of creating positive influence in relationships 
were greatly appreciated. The participants were especially pleased. Most of us have 
already made positive changes in our interactions with others, based on what we 
learned from you!”  Lou Blanco, IT Manager, Procter & Gamble 

 
• Amy, after the EMBA course you taught, I went to see my most difficult, aggressive 

customer. This person is 100% predator. This customer is a wholesaler. This means 
that on the one hand he is my partner and on the other hand we are competitors in 
some distribution channels. Annual sales with this customer are €2 million. Every 
meeting before was the same: both parties hiding something, bluffing. Before the 
meeting I decided- “I will go to this meeting with a Partner mindset and I will start 
using SMARTNERSHIP” (also from first week’s program). I prepared for meeting and 
the results were very positive: It was the first time I was open with this customer 
and telling what I liked, what I didn’t like. I didn’t hide anything. In the beginning the 
customer looked at me strangely, thinking that I was stupid or sick. Step by step he 
started to be open up also. It was really fun to feel that everything you told us was 
working. The second very important step during this meeting was to implement 
SMARTNERSHIP. We both started looking at what money besides €2 million annual 
sales we were both losing. And we both found that by not being open, we were 
losing €1.5 million. Simple, really simple and we both agreed. After the meeting I got 
an order for 150 000 EUR and for 2013 we will aim for €3.7 million turnover. €3.7 
million is €2 million in 2012 plus 10% growth and €1.5 million which we found using 
Partnership mindset and SMARTNERSHIP!  Sales Manager, Baltic region 

 
• Coach to one of the European Division heads of Microsoft, working with him on 

emotional intelligence, networking management, presentation skills and media 
message delivery. Consequently his overall impact as a leader and manager 
increased and his ratings soared. “Amy has tremendously improved my presentation 
skills and overall presence as a leader. Her energy, creativity and laser-like style has 
helped take my outreach plan to the next level. Thanks to her coaching, I now 
understand how and why to adapt my speaking style and messages to different 
audiences with improved fluency and a relaxed style. Consequently we improved 
our scores at a recent analyst event 7.4/10 last year to 8.4/10 this year.”  

Senior VP, Microsoft  
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